Using the Chat Tool in Blackboard CES8

OVERVIEW

Make sure the Chat tool is enabled.
Create and customize a chat room.
Set Release Criteria (optional).
Participate in a chat session.
Review the chat session Log.
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DETAILED STEPS
1. Make sure the Chat tool is enabled.

a. From the Build or Teach tab, click Manage Course under Designer Tools.

F@ Blackboard Leaming

System - Windows Internet Explorer

@ Q - | & http://Ims.samford.edu/web: | I~ | g | w1 -"l | P -l
5 . B 3 :
i Favorites | & Blackboard Learning Sys... - B _ll @b | Find...
My Courses | Accessibility | Help | Log out
Samford

University =
A | Build YWErTe ] Student View | Groups and Special Projects Zellner

& Course Tools Your location: Home Page Il
& Course Content | ¥

() = ridden | [E Add File = || [[@ Create Folder | | Page Options % |

m

& Designer Tools L|

@8 Manage Course [ Adding Files

File Manager You can create files or add existing files on your TN

Grading F computer, such as lecture notes and slide shows,
=— rading Forms to your course. To create or add files, click the
iS5 selective Release Add File button.

javascriptishowme

€ Internet | Protected Mode: On dy v WI00% v

Samford University TLC, 9/18/2009 Page 1 of 8



b. Click Tools:
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Determine which tools can be used in the course.
You can add and remove tools as necessary.
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Course Menu
Modify the appearance of the course menu.

Colors
Choose colors for the course. ’

Course Content Icons
Choose an icon set for course content.

Settings
Edit settings for tools.
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Place a check mark next to the Chat item. Scroll to the bottom of the page and click
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2. Create and customize a chat room.

a. Click the Chat menu item, which should now appear under Course Tools:
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b. Click Create Chat or Whiteboard Room:
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