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Using the Chat Tool in Blackboard CE8 
 
 
OVERVIEW 
 

1. Make sure the Chat tool is enabled. 
2. Create and customize a chat room. 
3. Set Release Criteria (optional). 
4. Participate in a chat session. 
5. Review the chat session Log. 

 
 
DETAILED STEPS 
 

1. Make sure the Chat tool is enabled. 
 
a. From the Build or Teach tab, click Manage Course under Designer Tools. 
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b. Click Tools: 

 
 

 
 

c. Place a check mark next to the Chat item. Scroll to the bottom of the page and click 
Save: 
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2. Create and customize a chat room. 

 
a. Click the Chat menu item, which should now appear under Course Tools: 

 
 

 
 

 
b. Click Create Chat or Whiteboard Room: 

 

 
 
 


