Filing Prescription Drug Claims Online

To file your prescription drug claims online you can use the
Blue Cross and Blue Shield of Alabama web site, www.bcbsal.com:
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You are now signed in to Blue Cross and Blue Shield of Alabama's secure network, Our records indicate that you are
covered or have had prior coverage under the following contract(s). Please select the contract number you would

like to view. Theg select Submit to continue.
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* Amount Charged
* Click “Submit”
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1. Jane Doe 0500B5855004001539 0606527 01/08/2006 $5.33

Please Note:

- You should allow two waeks for your claim to process.
+ Fied prescriptions may not appear on the same Clams Report.
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If you have any questions, please call the customer
service number located on the back of your Blue Cross
and Blue Shield of Alabama ID card.
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