
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Filing Prescription Drug Claims Online 
 

To file your prescription drug claims online you can use the 
 Blue Cross and Blue Shield of Alabama web site, www.bcbsal.com:

1. Sign-in to 
“CustomerAccess” 

2. Select your health 
contract number

3. Select “File a Drug 
Claim” under 
“Pharmacy Services” 



 
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
       

4. Key in your prescription 
information: 

• Claim Authorization Number 
• Prescription Number 
• Date Filled 
• Amount Charged 
• Click “Submit” 

5. A Confirmation Report 
can be printed for your 
records 

If you have any questions, please call the customer 
service number located on the back of your Blue Cross 

and Blue Shield of Alabama ID card. 
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