
Web Form Message Action to be  
Taken 

Meaning Prevents 
Registration
? 

Class Schedule 
Search 

“From Date must be less 
than or equal to the To 
Date” 

You have entered your course 
search dates incorrectly. Correct 
dates and search again. 

From Date entered is greater than the To 
Date 

No 

Class Schedule 
Search 

“You have entered an 
invalid date” 

Correct the date you entered and 
search again. 

Student has entered an invalid date for the 
class schedule search. 

No 

Class Schedule 
Search 

“You must enter either a 
term or date range.” 

Enter a term or a date range in the 
search.  

Neither a term nor a date range was entered. No 

Course Catalog 
Search 

“No courses were found 
that met your search 
criteria.” 

Change criteria and search again. A web catalog search was performed, but 
there were no courses that met the criteria 
entered by the user. 

No 

Fee Assessment “Fee assessment 
calculations are not 
being performed at this 
time.” 

Fee assessment is not turned on at 
this time. No action to take.   

No fee assessment is available on the Web. No 

Fee Assessment “You are currently 
enrolled. However no 
registration related fees 
are due.” 

Report this error to the Bursar’s 
office. 

Fee assessment is allowed at the current 
time, but no fee assessment rules apply to 
the student. 

No 

Final Grades “Your grades are not 
available due to holds on 
your record.” 

Go to “View Holds” and check your 
holds. 

The student has a grade hold which prohibits 
viewing grades. 

No 

Mid Term Grades “You have no midterm 
grades to display.” 

Midterm grades are not active at this 
time for your course. 

The student is not actively enrolled in a class 
for which midterm grades are available. 

No 

Registration “Academic Standing 
prohibits registration.” 

Your academic standing is 
preventing registration. If you have 
not been enrolled during the past 
year or have graduated, contact 
Admissions. If you were Required to 
Withdraw, contact the Dean of 
Academic Services and Registrar. 

This message appears if the student’s 
current or override academic standing for the 
term prevents registration. 

Yes 

Registration “Advisor Consent 
Required” 

Contact your advisor to resolve this 
error. 

This message indicates that advisor consent 
is required to register for this course. 

Yes 

Registration “An error has prevented 
the processing of your 
transactions. Please 
inform your Registrar 
that a Processing Error 
has occurred.” 
 
 

Contact Student Records and report 
this error message.  
 

Information may have been entered in the 
Course Area Pre-requisite Restrictions block 
of the form. 
 

No 



 
Web Form Message Action to be  

Taken 
Meaning Prevents 

Registration
? 

Registration “Class Restriction”  Contact the department of the 
course to resolve this error message.

This message indicates there is a class 
restriction on the course preventing student 
registration. 

Yes 

Registration “CLOSED-SECTION” No seats available in the course. 
Select another course or talk with 
your advisor about possibly seeking 
permission from the instructor. 

There are no available seats in the section. Yes 

Registration “COLLEGE 
RESTRICTION” 

Select another course or talk with 
your advisor. 

Your academic program must be in this 
college in order to take this course.  This 
message indicates there is a college 
restriction on the course preventing student 
registration. 

Yes 

Registration “CORQ_XXXX 
XXX REQ” 

Check the catalog to see what other 
course must be taken with this 
course. Register for this course and 
its co-requisite at the same time.          

This message indicates a co-requisite course 
(the error message will list the subject and 
course number instead of “XXXX XXX”) is 
also required in order to register for this 
course.   

Yes 

Registration “Course status dates not 
within range of part of 
term.” 

 The current date is not included in the 
available date range for the part of term or 
class section. 

No 

Registration  “Dean’s Consent 
Required” 

You must obtain written approval 
from your academic dean to take this 
course.  

This message indicates that dean’s consent 
is required to register for this course. 

Yes 

Registration “DEGREE 
RESTRICTION” 

A certain degree program is required 
to take this course. Check the 
catalog for more information.  

This message indicates there is a degree 
restriction on the courses preventing student 
registration. 

Yes 

Registration “DUPLICATE CRN” Check your schedule; you are 
already registered for this course.   

A registration record already exists for the 
same subject, course number, and schedule 
type for the same term. 

Yes 

Registration “Instructor Consent 
Requir(ed)” 

You must obtain written approval 
from the instructor to take this 
course. 

This message indicates that instructor 
approval is required to register for this 
course. 

Yes 

Registration “Invalid or undefined 
Enrollment Status or 
date range invalid” 

  This message appears if the current date is 
not included in the available date range for 
the selected term. 

Yes 

Registration “Invalid Student Status 
Code” 

Verify that you selected the correct 
term.  If you still receive this error 
message, contact Student Records. 

Student has no general student record for 
the selected term. 

Yes 



 
Web Form Message Action to be  

Taken 
Meaning Prevents 

Registration
? 

Registration  “LEVEL RESTRICTION” This course is for another student 
level (graduate, Law etc.). Select 
another course or contact your 
advisor. 

This message indicates there is a level 
restriction on the course preventing student 
registration. 

Yes 

Registration “LINK ERROR: XX 
REQUIRED” 

Certain courses are linked together 
and must be taken together. You 
must register for this course and its 
linked course at the same time. 

Registration for the desired course requires 
registration in a corresponding linked section 
(link identifier represented by “XX” in the 
error message). 

Yes 

Registration “MAJOR 
RESTRICTION” 

This course is for a specific major. 
Select another course or contact 
your advisor.  

This message indicates there is a major 
restriction on the course preventing student 
registration. 

Yes 

Registration “MAXIMUM HOURS 
EXCEEDED” 

You attempted to register for too 
many hours.  Drop one or more of 
your courses to meet your maximum 
hours allowed or see your advisor to 
begin a Max Load increase request.  

Student is attempting to register for more 
than the maximum hours allowed. 

Yes 

Registration “Not enrolled since re-
admit term” 

Contact Admissions to resolve this 
error. 

Student has not enrolled since the Readmit 
term. 

Yes 

Registration “Please contact the 
registration administrator 
for your time ticket” 

Check your Registration Status 
through Self-Service for your time 
ticket information. If no time ticket 
information exists for you, contact 
Student Records.  Be sure to give 
them the message you received.  

No registration time ticket has been set up 
for the student or the student’s status for the 
selected term is one that prevents 
registration. 

Yes 

Registration “ PREQ and TEST 
SCORE-ERROR” 

Before you can take this course, you 
must meet the pre-requisite listed in 
the catalog for this course. View this 
course in the Catalog.  

Student has not met a pre-requisite or test 
score requirement and is not able to register 
for the section. 

Yes 

Registration “PREQ-??” Before you can take this course, you 
must meet the pre-requisite listed in 
the catalog for this course. View this 
course in the Catalog.   

Pre-requisite requirement not met. Yes 

Registration  “PROGRAM 
RESTRICTION” 

Select another course or see your 
advisor.  

Your academic program does not match the 
program required to take this course.This 
message indicates there is a program 
restriction on the course preventing student 
registration. 

Yes 

Registration “Registration is not 
available at this time” 

Registration is not open for this term. The Web Registered and/or Web Drop 
code(s) not defined, or the available dates for 
those codes do not include the current date 
on the course Registration Status Form 
 

Yes 



Web Form Message Action to be  
Taken 

Meaning Prevents 
Registration
? 

Registration “Student Status prohibits 
registration” 

Contact Student Records and report 
this error message. 

This message appears if the student status 
for the selected term is one that prevents 
registration. 

Yes 

Registration “TIME CONFLICT WITH 
XXXXX” 

You have attempted to register for 
another course which meets on the 
same day and time. Try selecting 
another section for this course.  If 
only a few minutes overlap two 
courses, you may submit a 
completed Registration 
Permit/Override Request Form with 
approvals from the instructors of 
both classes. 

A registration record already exists (CRN 
XXXXXX) for a course meeting at the same 
time(s). 

Yes 

Registration “You can not add/drop 
classes due to holds on 
your record” 

Go to View Holds to see what holds 
are causing this restriction.  

The student has a hold or holds which 
prohibit registration. 

Yes 

Registration “You have no 
Registration Time Ticket.  
Please contact the 
registration administrator 
for your time ticket” 

Student Records needs to research 
why you do not have a Registration 
Time Ticket. Contact Student 
Records  

No record exists for the student. However, 
the Look Up Classes page is displayed, 
searches can be performed, and the results 
displayed without a Registration checkbox. 
The Registration Status page can be 
accessed. 

Yes 

Registration “You may register during 
the following times”   
 
(no times are listed) 

Contact (To Be Determined) and 
report the message. 

An invalid record exists for the student. 
However, the Look Up Classes page is 
displayed, searches can be performed, and 
the results displayed without a Registration 
checkbox.  The Registration Status page 
displays the time ticket appropriately.   

No 

Withdrawal 
Information 

“You are not being 
processed for withdrawal 
for the selected term” 

If you were withdrawing from the 
Term, there is no record of your 
withdrawal. Please contact The 
Office of Academic Services. 

There is no withdrawal information for the 
student for the selected term. 

No 

Mid Term Grades “Your grades are not 
available due to a hold 
on your record” 

Go to “View Holds” and check your 
holds. 

The student has a grade hold which prohibits 
viewing grades. 

No 

 


